Steinway Family Dental Center
32-50 Steinway Street

Financial Policy

Thank you for choosing Steinway Family Dental Center. Our primary goal is not to allow the cost
of treatment to prevent you from benefiting from the quality care you need or desire. In our office, we
strive to maximize your insurance benefits and make any remaining balance easily affordable. With that
in mind we offer our patients payment options to help ease the process.

We accept the following forms of payments: Cash, Visa, MasterCard, American Express or Discover
Card. Our office also offers Convenient Monthly Payment Options through: Care Credit Healthcare/Citi
Health Care/Lending Club, which allows you to pay over time (Up to 84 months extended payment

plans).

Steinway Family Dental Center requires payment at the beginning of your treatment. If you choose to
discontinue care before the treatment is complete, you will receive a refund less than the cost of care that

was already received.
For plans requiring multiple appointments, alternative payment arrangements may be provided.

As a courtesy, we will gladly process any insurance claims necessary, however we cannot guarantee any
estimated coverage. All incurred charges are ultimately the responsibility of the patient regardless of

insurance coverage and are due within 60 days of service.

If you have any questions, please do not hesitate to ask. We are here to help you get the dentistry you
want or need.
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